Tender Lessons

# POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Management Marketing Accounting Utilities Window Help

[[2o WL I [rvvoice: 12160 By: POS Cashier: POS Date: 3/24/2010 Redister: 1

SN | h hg;KuD P Suzpend
| < |Stnck: 5 | Held- 1 | Available- a | N | [INS] [Pause]
Description Quantity| Price |Dsc.% Total ||‘I
MENTOS FRUIT 1 0.75| 0.00 0.75
DASINI WATER RASPBERRY 20 OZ 1 1.00] 0.00 1.00
OTIS CHOCOLATE CHIP COOKIE 1 1.25| 0.00 1.25
NATURE VALLEY OATS & HONEY BAR 1 0.75| 0.00 0.75
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. Once all the Inventory items have been scanned, hot-button keyed in, or touch-button etc....

1. The Sale Total due will display on the screen in green (see lower right).

2. Cashier should announce to the Customer the Total $$ amount of the Sale
« Note: The Display pole will not show the Total $$ due, until you move to Tender Screen

POS Systems Group
877-271-3730

www.schoolpos.com

Lessons provided by:




Cash Tender

The easiest way to get to the Tender Screen is to use the Smart keyboard:

If the customer identifies they will pay with CASH, then in the SALES SCREEN...
1. Choose the Cash Total hot key

Remember, Only choose a Tender button in the Sales Screen & nowhere else.

Lessons Provided By:
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877-271-3730
www.schoolpos.com




Cash Tender

# POSitive For Windows - Ford Dealers - Station: 1
File Edit Register Inventory Management Marketing Accounting Utilities Window Help

Invoice: 12160 By: POS Cashier POS Date: 3/24/2010 Register: 1
SCAN | B hg;kup Suspend
| < |Sb:ck: 5 | Held: 1 | Avsilsble: 4 | > | [INS] ligacel
Description louantitul Price [Der % Total “
MENTOS FRUIT S — = 0.75
DASINI WATER RASPBERRY 20 OF df fuers | =3 fncee S ok 1.00
OTIS CHOCOLATE CHIP COOKIE 1.25
NATURE VALLEY OATS & HONEY B e Bolance Duc: 0.75
Check 0.00
Debit Card 0.00
Internal Transter 0.00 - Tatak [ 275
I -Deposits: [ 000
8 L - - Coupaohs: 0.00
e " - Credits: 0.00
— “GiftCert [ 000
Bil To |§hip T® ‘Hnle ‘ Total Due: 3.75
g i IReek g Show M Select Bl T Edit Bill T Cush
Quick Sale Dpfi;\jns [DF'ZE] EE'[:F3]I o I[in] o Hi;;;“EFE'S]
5 l,_ : i Printer Selected .
f7e Windows : Wt
Adjust Balance B ¢ [F3 Transaction
- =] Change Press ESCAPE To Cancel Quantity [FE] | Register [F7] Moman 1] [F3]
Printers [F9]
LineT otals: 3.75 |SubTotal: 375
Taxable: 0.00 |- Coupon: 0.00 %
Exempt: 0.00 | - Deposit 0.00 3 7 5
Item Count: 4.00 Total: 375 ] T[t;{llg?r

Once you have chosen a Tender Button......

« A Tender Screen will pop up over the Invoice Screen

. If you selected the Cash-Total key, the Cash Tender line will have a blue highlighted line.

. Using the keyboard number pad, enter a $ amount (amount tendered) that the Customer is
giving you. Type over the highlighted Cash Tender line. To complete the sale, Choose the Enter
button on your keyboard.

. Hint: Let the Smart Keyboard do all the work. Don’t be tempted to use your mouse
« Result: The Smart Keyboard is always faster than your mouse click..!



Cash Tender

# POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Management Marketing Accounting Utilities Window Help

Invoice: 12160 By POS Cashier: POS Dater 3/24/2010 Register: 1
T2 | M | gy s
| < ‘S:nck: s | Held- 1 | Available- 2 | > | [IN5] [l
Description Quantity| Price |Dsc.% Total |‘
MENTOS FRUIT 1] 0.75 0.00 0.75
DASINI WATER RASPBERRY 20 OZ 1 1.00] 0.00 1.00
OTIS CHOCOLATE CHIP COOKIE 1 1.25/ 0.00 1.25
NATURE VALLEY OATS & HONEY BAR 11 0.75 0.00 0.75
Transaction finalized...
1 - |, Change Due: 3
> 9 ) -
0
&
| ¥
ol = e E'[F‘F';';""‘ ‘ " OKIET =
Bl To | Ship To | Note
Quick Sale @ Show Mare Select Bill Ta Edit Bill Tao Customer
Options [F2] [F3] [F4] History [F5]
— “oid
2 - <.> Qu:r?t:;shfs] Hf;sl?gcngfﬂ Cliscotnt T Tmrfé‘;]c“m
LineT otals: 3.75 |SubTotal: 375
Taxable: 0.00 |- Cnupm!: 0.00

Once Enter is selected......

1. A Change Due screen will appear listing any cash change to be given back to the customer.
The cash drawer will open with a ringing sound clip. Remove the proper change and count

back to the customer to complete the money handling process. Remember to Close the drawer.

2. If a receipt is required to be printed, choose the [F7] keyboard button.

3. Choose the ENTER or the [F10] button on your keyboard to move to the next sale.

Congratulations, you have completed a POS Sales without using your mouse..!

Lessons provided by:
POS Systems Group
877-271-3730

www.schoolpos.com




Check Tender

ent Marketing Accounting Utilities Window Help

en
Invoice: 12161 By POS Cashier: POS Date: 3/24/2010 Register: 1 v| x
SCAN. | Lookup .
| < |S|:nck: 0 | Held: 0 | Available: o | > | [INS] [Pause]
Description Quantity| Price |Dsc.% Total ||'I
CENTRAL LOGO HOODIE BLUE MED 1] 29.00] 0.00 29.00
/ CENTRAL C BB HAT BLUE 1] 12.00] 0.00 12.00
Eil To |ship To | Hote |
i m <i> Sheow M Select Bill T Edit Bill T Cush
Quick Sale Upﬁ;\;\s [DF'ZS] ee’[:FE]‘ a ‘[F.&] o H|;Jtsor3r?FB[5]
<i> Waid v 2
Adiust Balance . Transaction 7
- Duantity [F&] | Fiegister [F7] | Diszoun t [F8] [Fal
= HE B _ E
Taxable: 0.00 - Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit 0.00
Item Count: 200 Total: 41.00 Tender
Fio]

On the Register Sales Screen
Once all the Inventory items have been scanned, hot-button keyed in, or touch-button etc....

1. Enter or Scan new inventory item for a new invoice.
2. With a larger dollar amount due, the customer may choose alternative methods of payment.
Many schools will accept is a check tender.

To process a CHECK TENDER........



Check Tender

Use your Smart keyboard when the customer identifies they will pay with a check.

1. Choose the Check Total hot key.

Lessons Provided By:
POS Systems Group
877-271-3730
www.schoolpos.com




# POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Management Marketing Accounting Utilities Window Help

(W QTP Invoice: 12161 By: POS Cashier POS Date: 3/24/2010 Register: 1

Lockup Suspend

scAx. |

| < |St|:ck: 0 | Held- 0 | Rvailable- 0 | 5 | & ‘“lﬁ"g] [Pauss]
Description : | Quantitul Price [Ner % Total “
CENTRAL LOGO HOODIE BLUE ME|®meiceTender = 29.00
CENTRAL C BB HAT BLUE & [EFLér]rency @ FFlglEart 4 (i ‘ J T 12.00

/ | T Balance Due:
Debit Card 0.00
Internal Transfe 0.00 - Totat [ 4100
I -Deposits: [ 0.00
[+ & - - Coupaons: 0.00
-
2| T e[ Om
— “GitCe: [ 000
Bil To |§hip T® ‘Nole Total Due: 41.00
) Pad oo EcitBil Ta | Customer
[F4]

Qui - Show More Select Bill To
/ Optionz [F2] [F3] Histary [F5]
it L Printer Selected
EL Windows Woid
Adjust Balance i Fi Transachon
- & Chanos Pross ESCAPE To Cancsl Quantity [FE] | FRegister [F7] | Dissount [F8] GE]
Printers [F9]
LineT otals: 41.00 |SubTotal: 41.00
Taxable: 0.00 |- Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit 0.00 4 1 0 0
Item Count: 2.00 Total: 41.00 ] Tender
[F10]

1. A Tender Screen will pop up over the Invoice Screen
2. If you selected the Check-Total key, the Check Tender line will have a blue highlighted line.
3. If you want to accept the dollar value showing as due, just choose the ENTER keyboard button

Most schools & businesses do not allow a customer to write a check for over the amount due.

Lessons provided by:
POS Systems Group
877-271-3730

www.schoolpos.com




Check Tender

## POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Management Marketing Accounting Utilities Window Help

[(XmQ L Invoice: 12161 By: POS Cashier POS Date: 3/24/2010 Register: 1

SCAN, | Lookup N
| & uspen
‘ < |Stﬂck: 0 | Held- 0 | Rvailable- a | )| # [llﬁrg] [Pause]
Description Quantity| Price |Dsc.% Total |‘
CENTRAL LOGO HOODIE BLUE MED 1] 29.00) 0.00 29.00
CENTRAL C BB HAT BLUE 1] 12.00) 0.00 12.00
Transaction finalized...
\ Change Due: l— 3
%
by
_,—“/
E-Mail -
S
Eil To |ghip To | Note |
i <t> Show M Select Bl T EditEil T Cust
B Bt Optara 2] | ] 'Fa1 | Hitony [F5)
@ oid
QuaAr‘\jl::;Js;FE] F!eBg?i?z:rD[IE:?] Discount [F8] Tmrflsfg?“m
LineT otals: 41.00 [SubTotal: 41.00
m'l?axc:glt:: 0.00 |- Enu::)an: 0.00 ﬁ
E xempt: 0.00 | - Deposit 0.00
Item Count: 2.00 Total: 41.00 T[E?dut]al

Once Enter is selected......

1. A Change Due screen will appear listing any $0.00 change to be given back to the customer.
Check Tender, the cash drawer won’t open, so just slip the Check into a cash drawer front slot.

2. If a receipt is required to be printed, choose the [F7] keyboard button.

3. Choose the ENTER or the [F10] button on your keyboard to move to the next sale.

Congratulations, you have completed a POS Sales without using your mouse..!



Alternative Tender Procedures

# POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Manag nt Marketing Accounting Utilities Window Help
Invoice: 12160 By POS Cashier: POS Date: 3/24/2010 Register: 1
SN | i hemkup o Suspend
| < |S|:nck: 5 | Held: 1 | Available: 4 | > | [INS] (e
Description Quantity| Price |Dsc.% Total ||:|
MENTOS FRUIT 1 0.75| 0.00 0.75
DASINI WATER RASPBERRY 20 OZ 1 1.00] 0.00 1.00
OTIS CHOCOLATE CHIP COOKIE 1 1.25| 0.00 1.25
NATURE VALLEY OATS & HONEY BAR 1 0.75| 0.00 0.75
Bil To |Ship To | Mete |
Ouick Sale C Shovs More || Select Bill T | Edit Bill Ta Customer 1
Options [F2] [F31 [F4] History [F5]
A /
@ Adjust Bal T b
L Quartity [F8] | Reciter [F7] | Discoun tlFe) |
LineT otals: 3.75 | SubTotal: 375
Item Count: 4.00 Total: 375 Tender
[F10]
4 | »
rofession Edition Mulki-User FOS V.4.3.3 3/24/2010 9:03 AM

On the Register Sales Screen

1. Once all the Inventory items have been scanned, hot-button keyed in, or touch-button etc....

2. The Sale total due is displayed..

3. Ask the customer what tender type do they wish to use?

4. Instead of selecting a Tender hot key, Choose the [F10] keyboard button.
F10 button is chosen only when customer wants to split a Tender (2 or more tenders)
or....... F10 button is chosen when you do not have a Smart POS Keyboard




Alternative Tender Procede

# POSitive For Windows - Ford Dealers - Station: 1
File Edit Register Inventory Management Marketing Accounting Utilities Window Help

Invaice: 12162 By POS Cashier: POS Date: 3/24/2010 Register: 1
SLAN | i :‘tgﬁ_‘k"'p Suzpend
| < |5|:nck: 4 | Held: 1 | Available: 3 | > | [INS] [igatze]
Description | Ouantitul Price [Dee 94l Total “
MENTOS FRUIT T = 0.75
DASINI WATER RASPBERRY 20 O it | =g gieer & e | L oxro 1.00
OTIS CHOCOLATE CHIP COOKIE 1.25
NATURE VALLEY OATS & HONEY B oar—— | Batance bue: 0.75
Cash 0.00
Check 0.00
Debit Card 0.00
Internal Transfer 0.00 - Totsk [ a7s
| -Deposits: [ 0.00
-Coupons: [ 0.00
- Credits: 0.00
- Gift Cert: 0.00
Bill To |§hian ‘Hnte | Total Due: 3.75
Paid: 0.00 q A
Show More Select Bill To Edit Bill To Customer
ERTEs el Dptions [F2] [F3) [F4] History [F5]
Printer Selected .
Windows Waid
Adjust Balance D o Transaction
= Change Press ESCAPE Ta Cancel Quantity [FE] | Register [F7] iscount [FB] [Fa]
Printers [F3]
LineT otals: 3.75 |SubTotal: 375
Taxable: 0.00 |- Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit 0.00 3 7 5
Item Count: 4.00 Total: 375 ] Tender
[F10]
Profession Edition Multi-User POS ¥.4.3.3 32472010 [11:14 AM
| Publisher Files "I Keyboard 2010 /P& Keyboard Right Best... || (B Tender - Microsoft.. || & POSitive For Windo.. | <« 2@ ¥ 1114 AM

A Tender Screen will pop up over the Invoice Screen with no Specific Tender Highlighted

By default the 1st tender line, CASH is highlighted in blue.....

« You may choose another Tender line by selecting the Down Arrow key on your keyboard.

« Once you have found the desired Tender line, select the ENTER button on your keyboard.

. By Default, the Total $$ amount of the sale will populate the selected Tender.

. Using the numeric keys, you may enter a different dollar value. (less or higher than Total due)

. If you enter an amount less than the Total, you will have to select another Tender to complete sale.
« Asplit Tender is when 2 or more Tender types are used to complete a sale

« If you select an amount more than the Total, choose the ENTER button on your keyboard.
. The Cash Drawer will open upon the completion of the sale



Alternative Tender Procedure o

# POSitive For Windows - Ford Dealers - Station: 1
File Edit Register Inwventory Management Marketing Accounting Utilities Window Help

Invoice: 12160 By: POS Cashier POS Date: 3/24/2010 Register: 1

SCAN. | P Suspend

| < |Stuck: 5 | Held: 1 | Avsilable: a | > | [INS] [Rse]
Description Quantity| Price |Dsc.% Total | o
MENTOS FRUIT 1 0.75( 0.00 0.75
DASINI WATER RASPBERRY 20 OZ 1 1.00] 0.00 1.00
OTIS CHOCOLATE CHIP COOKIE 1 1.25| 0.00 1.25
NATURE VALLEY OATS & HONEY BAR 1 0.75] 0.00 0.75

Transaction finalized...

Change Due:
ey I 1
=
[ 4=

E-Mail Feprint
| e | G ‘ S Fr ‘ v
Bill To |Ship To | Mote
=
; @ Show Mo | SelectBil Ta | EditBil Ta Customer
ik Optiens [F2] [F3] [F4] History [F5]
<'> Woid
Adjust Ealance i Fir Tranzaction
- Quantity [FE] | Register [F7] iscount [F&] [FS]

LineT otals: 3.75 | SubTotal: 375
T axable: 0.00 |- Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit 0.00
Item Count: 4.00 Total: 375 Tender
2 [F10]

10Once Enter is selected......

1. A Change Due screen will appear listing any cash change to be given back to the customer.
The cash drawer will open with a ringing sound clip. Remove the proper change and count
back to the customer to complete the money handling process. Remember to Close the drawer.

2. If a receipt is required to be printed, choose the [F7] keyboard button.

« Choose the ENTER or the [F10] button on your keyboard to move to the next sale.

Congratulations, you have completed a POS Sales without using your mouse..!



Fast Total Tender )

ement Marketing Accounting  Utilities Window Help

# POSitive For Windows - Ford Dealers - Station: 1
File Edit Register Inventol Mana

LT nvoic=: 12168 By POS Cashier: P05 Diate: 3/24/2010 Register: 1
SCAN || B :‘lg:_jnk“'j Suspend
| < |Stn:k: 16 | Held: 1 | Avsilable: 15 | N | [IN&] [Fause]
Description Quantity| Price |Dsc.%! Total | =
SLUSHIE CHERRY 1 1.00] 0.00 1.00
CHEEZE ITS 3 OZ 1 1.00| 0.00 1.00
Bil To |§h\p To ‘Bole |
R i @ Show M Select Bil T Edit Bill T Cust
Cuick Sale ngg‘:'\s [oFrze] ee‘[:FB]I o I[in] o Hi;sorzn.[‘%] 1
@ Vioid //
Adiust Balance . Tranzac {{a]
Duantitp [FE] | Register [F7] | Discount [FE] IFg
X
LineTotals: 2.00 | SubTotal: 2.00
T axable: 0.00 |- Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit o.oo

If you are looking to speed your sales process and you are selling simple exact
change items, consider using the Fast Total hot key on your Smart Keyboard.

Use the FAST TOTAL only if......
. Your employees can accurately make change.
. Your total amounts will always endinaOora5
. Your tender will always be CASH
. You are very busy and want to move your customers in & our FAST!
. Your customer does not want to study the display pole & see Change Due $.
. Your customer does not want a receipt



Fast Total Tender

Fast Total Key is conveniently located near the Numeric Keypad on your Smart Keyboard.

If your employees can accurately make change for even dollar amounts, click the
Fast Total hot key on the Smart keyboard..

Lessons provided by:
POS Systems Group
877-271-3730

www.schoolpos.com
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Fast Total Tender

ilities  Window Help

hg;kun Suspend
| < |S|:nck: 16 | Held: 1 | Rvailable- 15 | > | [INS] [Pause]
Description Quantity| Price |Dsc.% Total |‘
SLUSHIE CHERRY 1 1.00] 0.00 1.00
CHEEZE ITS 3 OZ 1 1.00| 0.00 1.00
Transaction finalized...
1 o Change Due:
L
sy
l.,-—“"/
E-Mail Reprint i ;
FE ‘ & S ‘ ORI
Bil To |§h|p To ‘ Note |
; 0 @ Shaw i Select Bil T Eit Bill T Cuist
B Sl A "Ea | Hista (51
<l> : void
- QuaArﬁE:;JS;FE] FhaBg?sI?:rE[?:?] Dizcoun t[F&] Tmrﬁs:;?mn
S e = m
T axable: 0.00 |- Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit 000
Item Count: 2.00 Total: 2.00 Tender
[F10]

Remember, when choosing the FAST TOTAL hot key.....

The Change Due Screen will only appear for a split second and then will disappear.
« There will be no opportunity to make change using the Change Due screen.
« There will be no opportunity to print a receipt.

Fast Total transactions move through the tender process lightning fast and return the
Cashier to a New Sales Screen....ready for another customer.



Coupon Tender

A customer identifies they have a coupon to tender for a sale amount.
For generic coupon,

1. Choose the Coupon hot key on the Smart keyboard

For non-Smart Keyboard users: An alternative is to click the CTL C command keys for the coupon prompt.

Lessons provided by:
POS Systems Group
877-271-3730

www.schoolpos.com
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Coupon Tender

16

File Edit Register Inventory Management Marketing

unting  Utilities Window Help

SCAN | Lockup Suspend
|< |St:c:k: 4 | Held:- 1 | Availabl 3 | > | * I[:ﬁrg] [PESSE]
Description Quantity| Price |Dsc.%! Total |‘
MENTOS FRUIT 1 0.75] 0.00 0.75
DASINI WATER RASPBERRY 20 OZ 1 1.00] 0.00 1.00
OTIS CHOCOLATE CHIP COOKIE 1 1.25| 0.00 1.25
NATURE VALLEY OATS & HONEY BAR 1] 0.75] 0.00 0.75
1 |
\ & Enter Coupon Amount =)
m ox ol
2 Bil Ta |§h\p Te ‘Nole | — —
@ Showe More Select Bill To Edit Bill To Customer
n Options [F2] [F3] [F4] Histary [F5]
@ Woid
ngndttshfsl Hfg?slfgc[?ﬂ D IR Tla?i"a]dmn
LineTotals: 3.75 |SubTotal: 3.75
T axable: 0.00 |- Cnupnr!: 0.00

1. A Coupon Screen appears and prompts for an amount

2. Enter the dollar amount of the coupon and click the Enter key.
*Remember, Do not use your mouse here.

3. Choose ENTER key or [F10] on your keyboard to proceed with your Sale.

Lessons provided by:
POS Systems Group
877-271-3730

www.schoolpos.com




# POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Management Marketing Accounting Utilities Window Help

Invoice: 12163 By FOS Cashier POS Date: 3/24/2000 Register: 1
scAav JCOUP2| - lomlory Suspend
Tok: 0 | Held: 0 | Available: o | - | [IME] [Pauss]
Description Quantity| Price |Dsc.%! Total \ i
OTIS CHOCOLATE CHIP COOKIE 1 1.25| 0.00 1.25
Bil To |5hip To | Note |
i @ Show Mare Select Bill To Edit Bill To Custamer
e el Optians [F2] 73l [F4] History [F5]
@ “oid
Acjust Balance Transac tion
Quantity [FE] | Register [F7] | Diecount [FE) [Fa]
LineT otals: 1.25 |SubTotal: 1.2
Tazable: 0.00 |- Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit 0.00
Item Count: 1.00 Total: Tender
[F10]

For a POS Smart coupon (could be a SKU# or bar-code),
Once the Inventory items have been entered on the SALES SCREEN.

1. Enter or Scan the POS Smart Coupon

Did you know that POS Smart coupons can be programmed to work only with
Certain Skus, or Departments, or Categories? See Coupon Manager to learn more!

Lessons Provided By:
POS Systems Group
877-271-3730
www.schoolpos.com




Coupon Tender

# POSitive For Windows - Ford Dealers - Station: 1
File Edit Register Inventory Management Marketing Accounting Utilities Window Help

|.-.- 153 shier: POS  Date 2010 Register: 1
SCAN || Foy hg;kup Suzpend
| < |Stuck: 0 | Held: 0 | Available: o | > | [INS] [Pauss]
Description Quantity| Price |Dsc.% Total \‘
OTIS CHOCOLATE CHIP COOKIE 1 1.25| 0.00 1.25
ATTENDANCE AWARD COUPON -1 1.00f 0.00 -1.00
Bil To |5hip Ta | Nate |
i <'> Show M Select Bl T Edit Bill T Cush
et Optiors 21 | 3l "Fal | istors 5
<|> : Void
uu:r:jt:;ﬁm] F\eBg?s‘?;C[IE?] Discount [F2] T[arfég]cmn
= e = _ AW
Taxable: 0.00 |- Coupon: 0.00
Exempt: 0.00 | - Deposit 0.00
Item Count: 1.00 Total: 0.25

The Smart Coupon differs from a Generic Coupon because:

1. The coupon description and exact, negative -$ amount will appear
2. The net amount due will be reflected at the bottom of the Invoice Screen.

Did you know that Smart Coupons can be programmed to credit a % off certain merchandise?

Lessons Provided By:
POS Systems Group

877-271-3730
www.schoolpos.com




Coupon Tender
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Smart POS coupon s with a bar code can be generated using the label printer utility:

1. Special Coupons can be produced for various activities or student awards

. Example Ais a Homecoming Coupon $1.00 off for use with any item
. Example B is an Attendance Award Coupon $1.00 off for use with Otis Cookies only

Use the same Avery-Type labels that you use for your Apparel Labels (1 x 2 5/8”)
AL/UDDULID 1 1VUVIULVLU JJ)’.
POS Systems Group
877-271-3730
www.schoolpos.com




Gift Card Tender

' ' 4rShift

|
. i
L

Using the Smart keyboard

The customer identifies they will pay with gift card that has been previously charged up with $$.

1. Choose the Gift Tender hot key to initiate the Tender.

20



Gift Card Tender

# POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Management Marketing Accounting Utilities Window Help
[ESC] Menu L 5 Da 10 Register: 1
SN | i h;;kup Suszpend
| p | | > | [INS] [Fause]
Description = lOunantitul Price IDar o4 Total |Ij
Invoice Tender =] £
1 \MEAN PIONEER T BLACK LARGE 13.00
ﬂQ[I Jones Currency Giift Cert. Balance J
IF2] @ IF3] F7) 0 [
Amount Balance Due:
Cash 0.00
Check 0.00
Debit Card 0.00
rrlatemal Mg o Certificate Info — - B
Enter Gift Certificate Mumber.
—_
2 W 0K [F10]
- X Cancel
BilTo |§hip To | Note | Paid 0.00
o0 CeE m Show More || SelectBil To | EditEill To Customer
r Options [F2] [F31 [F41 Histary [F5]
L Printer 5elected:
twiork: Fa: ES Wwindaws
T = Change Press ESCAPE To Cancel Woid
Sl Frinters [F3] Adjust Balance Di o Transaction
- Quantity [FE] | Fegister [F7] iscount [F8] [Fa]
LineTotals: 13.00 |SubTotal: 13.00
Taxable: 0.00 |- Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit 0.00
Item Count: 1.00 Total: 13.00 Tender
[F10]
Profession Edition Multi-User FOS V433 342472010 [1246 PM
I Publisher Files B KCeyboard 2010 1@ Keyboard Right Best... || (B Tender - Microsoft o || & POSitive For Windo. | < - WEA 1247PM

1. By Choosing the Gift Tender hot key on the Smart Keyboard, a Gift Cert. Info
Screen prompts for the Gift Card number.

2. Scan the Gift Card or enter the number manually.

Lessons Provided By:
POS Systems Group
877-271-3730
www.schoolpos.com




# POSitive For Wind

[ESC] Menu  J0%
SCAN. | gy Lo _
| P | ‘ > ‘ [INS] [Pause]
Description [ouantitv] Price INer 94l Total ‘ =
b Invoice Tender =] (]
1 MEAN PIONEER T BLACK LARGE 13.00
~ Jon Jones Currency Gt Cen. Balance l 0K [F10
[F2] [F3] [F7]
Amount Balance Due:
Cash 0.00
Check 0
POSitive Alert! ..
“You sre redeeming & Gift Certificate for mors thar the smount dus. The differsnce is:
N
w1125
.e.
¥ Do you want to retum the difference as Change. o Fietain the balance on the Gift Certificate?
angs | Retsin Cancel
—
Bil To |Ship To | Hots | 1 ——
et e Show More | Select Bil To || EditEill Te Customer
o - Options [F2] [F2] [F4] Histry [F5]
T Frinter Selected:
2 ek Fax A > windows
- & Chanoe Press ESCAPE Ta Cancel Woid
Sl Printers [F9] Adjust Balance b - Transac! tion
il Quanlity [FB] | Fegister [F7] | Diseoun! t [F&] IFa]

LineT otals: 13.00 |SubT otal: 13.00

Taxable: 0.00 |- Coupon: 0.00

Exempt: 0.00 | - Deposit 0.00
Item Count: 1.00 Total: 13.00

1. After entering the number, an Alert Screen appears asking what to do with the remain-

ing balance left on the card (if any).

Be sure to choose Retain & not Change.

If the Gift Card doesn’t have enough to cover the Sale, a $ Balance due will appear
. Select a Tender to pay-off the balance owed (Split-Tender)

4. Remember, to print 2 receipts
o Customer receipt will have the $ balance left on the Card
e The 2nd receipt place in drawer (so you can account for it when you balance drawer)

5. Remember, if the Gift Card is exhausted save it....you can recycle it and sell again!

W N
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% POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Management Marketing Accounting Utilities Window Help
[ (=0 W CO TR [reeoice: 12161 By POS Cashier POS Dat

ScAN |

FoY Suspend
| < |5|:nck: | 5 | [Pause]
Description [Quantitu] Price [Nar %l Total
|
CENTRAL LOGO HOODIE BLUE ME 29.00
CENTRAL C BB HAT BLUE ‘ W 12.00
Balance Due:
0.00
11 00
. 0.00
» | |Internal Transfer 0.00 - Towt [ 4iod
-Deposits: [ 000
& 'l_"!e - Coupaons: 0.00
e - Credits: 0.00
- - Gilft Cert: 0.00
il Ta |§hip To | Hote | Total Due:
Paid: 0.oo
2 Show b Cush
BelsEel Optian: [F2) Histom [F5]
Printer Selected; .
wiindows Woid
Adjust Transaction
& Change Press ESCAPE To Cancel Cluantity [FE] IFs]
Printers [F9]
LineT otals: 41.00
Taxable: %
Exempt: 0.00
Item Count: 2.00 Tender
[Fio]

with check and cash (Split tender).

Assume the customer does not have enough in their check-book and wishes to split-pay

This could also occur with Gift cards and cash to make up a balance due.

Always enter the CHECK tender first

1. When using the Check Total hot key, POS will default the total check dollar amount. ($41.00)
2. You will need to manually enter the check amount first. (try entering: $24.00)

Lessons Provided By:
POS Systems Group
877-271-3730
www.schoolpos.com




Split Tender

# _POSitive For Windows - Ford Dealers - Station: 1

File Edit Register Inventory Management Marketing Accounting Utilities Window Help

Invoice: 12167 By: POS Cashier POS  Date: 2010 Register: 1
SN | Fy :.tgg.‘kup Suspend
| < |S|:nck: 0 | Held: 0 | Available: o | > ‘ [INS] [Pause]
Description = [ouantitvl Price IDee 9% Total |‘ ‘I
Invoice Tender : Lo
CENTRAL LOGO HOODIE BLUE ME 29.00
CENTRAL C BB HAT BLUE & Currency Gift Cert. Balance J oK [Fi] 1 200
[F2] [F3] [F7]
| Amount Balance Due:
2 Cash 0.00
d Check 24.00
Debit Card 0.00
Internal Transfer 0.00 - Totat [ 4100
-Deposits: [~ 000
a l;‘-!e -Coupons: [ 000
T -Credits: [T 0.00
1 _— — -GitCet [ 000
Total Due: il
Bil To |§h\pTD | Note | Paid. 24.00
I Show tore Select Bil Ta Edit Bill Ta Customer
(Wt St — Options [F2] [Fa] [F4] History [F5]
windows
& Change Press ESCAPE To Cancel Woid
Printers [F3] Adjust Balance Di - Transaction
il Duanlity [F&] | Register [F7] | Dissount [F8] IFdl
LineT otals: 41.00 | SubTotal: 41.00
T axable: 0.00 | - Coupon: 0.00 ﬁ
Exempt: 0.00 | - Deposit 0.00
Item Count: 2.00 Total: 41.00 Tender
[F10]

Profession Edition Multi-User POS w433 324,20 115 PM
| Publisher Files | Keyboard 2010 @ Keyboard Right Best... || (B Tender - Microsoft .. || & POSitive ForWindo... | <=M #AEC 115PMm

1. After entering the check amount to be tendered ($24.00) ...the BALANCE DUE: is $17.00.

2. Using your up arrow, keyboard button go to the cash tender line and select the ENTER
button on your keyboard the BALANCE Amount DUE of $17.00 will appear.

. Choose Enter again and the Split Tender SALE will Complete.
. $24.00 Check Total
. $17.00 Cash Total



